ARQUE

ADVOCATEN

PRIVACY STATEMENT
When you visit our website www.arque.law or contact us, we receive information about you. In this privacy
statement, we explain what we do with that information. We always handle your information with care and
store it securely. If you have any questions or would like to know what information we have about you, please
contact us. We may amend this privacy statement in case we deem it necessary. We therefore recormmend
that you review this privacy statement regularly so that you are aware of any changes. This privacy statement
was last amended on January 15t 2026 .
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1. When does this privacy statement apply?

This privacy statement applies to all personal data that we process and to all domains related to us. This
concerns personal data that we process when you use our (legal) services, when you visit our website, or
when you are in contact with us in any other way. Personal data is any data that can be traced back to you as
an individual, such as your name, telephone number, IP address, file number, or browsing behavior. If you
would like to know more about personal data, please visit the website of the Dutch Data Protection
Authority.



2. Who uses my data?

ARQUE Advocaten B.V. (hereinafter "ARQUE Advocaten") is responsible for the website www.arque.law and
is therefore the organization responsible for the use of your personal data as described in this privacy
statement. The full details are:

ARQUE Advocaten B.V.

Hofplein 20

3032 AC Rotterdam

Chamber of Commerce number: 88511782

3. Whose data do we use?
As a law firm, ARQUE Advocaten processes data about natural persons ("personal data"). This includes data
relating to:
e Individuals who are clients or who work for our clients;
e Third parties whose data appears in the files we handle, such as opposing parties and other lawyers;
e Visitors to our office;
e Visitors to our website;
e People fromm whom we purchase products or services (suppliers);

e Job applicants.

4. How do we obtain your data?
We obtain the data directly from you as soon as you:
e provide this data to us

e Visit our website

5. What data do we use about you?
We use the following data:

e name

e gender

e home address or business address

e email address

e phone number

e  Social Security Number

e place of birth

e date of birth

e age

e |P address (when visiting our website)

6. What do we use your data for?
We only use your personal data for the purpose for which we are permitted to use it:

e we use your data because, as a law firm, we provide legal advice and conduct legal proceedings. In
order to properly perform our work for clients, it is necessary, and sometimes legally required, to
process personal data. This includes personal data of the client, persons employed by the client, the
opposing party, persons employed by the opposing party, other lawyers, and relevant third parties

(e.g., professionals).




7. How long do we retain your data?

We retain your personal data for as long as we are required to do so by law and for as long as necessary for
the purpose for which we use your data. For example, we retain personal data that is part of ongoing case
files for as long as we advise or litigate on these matters. We retain data required for our accounting
purposes for seven years. We transfer closed files to the archive. In accordance with the recommendations of
the Bar Association, we retain files in the archive for up to 20 years after the case has been closed.

If you would like to know more about how long we retain specific data about you, please contact us.

8. Who do we share your data with?
Your personal data will only be used by us. We will never share your personal data with others unless this is

required in the context of our work (and we thus have your consent to do so).

9. Where do we store your data?
We process your data within the European Economic Area (EEA). This means that we also store your data

within the EEA. If you have any questions about this, please feel free to contact us.

10. How secure is your data with us?

We have made every effort to secure your data as well as possible, both organizationally and technically. We
have secured our systems and various means of communication to ensure that your data does not fall into
the hands of others. Your data is therefore safe with us. We also ensure that your data is only used by people
who have been authorized by us to do so. If you have any questions about the specific security measures we
take, please contact us.

11. What can you expect from us?

Because we use your personal data, you have various rights. We have listed these rights for you below.

12. Right to information
We must explain to you in a clear and understandable manner what we do with your data and what control
you have over it. That is why we explain in detail in this privacy statement what data we collect from you and

how we handle your data.

13. Right of access

You may always ask us to view the data we have about you.

14. Right to correction
You may ask us to correct your data if it is incorrect or incomplete. You can also have incomplete data
supplemented.

15. Right to restriction of processing
Under certain circumstances, you can invoke your right to restrict the use of personal data. This can be done
in four ways:

e you dispute the accuracy of the personal data

e the processing is unlawful

e your data is no longer necessary for the purpose for which it was collected

e you have objected to the processing




16. Right to withdraw prior consent

If our processing is based on the principle of consent, you always have the right to withdraw your consent to
the processing of your data. The processing of your personal data prior to the withdrawal of consent remains
lawful.

17. Right to be forgotten
In certain cases, you can request us to erase your personal data without undue delay. This right is subject to
conditions . If one of the following situations applies, you can invoke this right:
e the personal data is no longer necessary for the purposes for which it was originally collected or
processed
e you have withdrawn your consent and there is no other legal basis for the processing
e the personal data has been processed unlawfully

e you object to the processing and there are no compelling reasons to continue the processing

18. Right to data portability
If you are a client of ours or have given permission for the use of your data, you may ask us to send you the
digital data we have about you. This allows you to transfer that data to another organization if you wish.

19. Right to object
You may object to the processing of your data if you disagree with the way we handle your personal data.
This right applies to the data we use for direct marketing. For example, you can indicate to us that you no

longer wish to receive emails from us. This also applies to personalized recommendations on our website.

20. Right to file a complaint

You may submit a complaint about the way in which we handle your data. If you have a complaint, we will be
happy to resolve it for you. Please contact us to do so. You may also submit your complaint to the Dutch Data
Protection Authority free of charge. The request must clearly state which right or rights you are invoking. Of
course, we hope it won't come to that, but in extreme cases, you can also go to court. In that case, the court

in the city where ARQUE Advocaten is based will handle your complaint (Rotterdam District Court).

21. How do | submit a request or complaint?

Send your request or complaint to us via info@arque.law. We will process your request or complaint within
30 days. If there are multiple requests or complaints, or if your request or complaint is complex, this may take
longer. In that case, we will contact you within 60 days at the latest. We may ask you to identify yourself. In
that case, we will ask you for your details to ensure that you are the right person to whom the personal data
belongs.

22. What rules apply to this privacy statement?

Our privacy statement must comply with various conditions. These conditions can be found in the General
Data Protection Regulation. In addition, the general rules that apply under Dutch law apply to our privacy
statement.

23. What cookies do we use?

You can specify which of your data you allow us to use. If you have given us permission to personalize your
profile based on your surfing and search behavior, we can tailor our website to you so that your experience is
easier and more personalized. We do this with the help of cookies. A cookie is a small text file that is placed

on your hardware when you visit our website.




We use the following types of cookies on our website:

necessary cookies that ensure our website works properly

functional cookies, such as session cookies for tracking session information

performance cookies, which collect data about how our website is used

advertising cookies, which allow advertisements to be displayed based on your internet behavior

analytical cookies to improve our website.

24. What do we do with data from minors?

Our services and our organization do not specifically target minors. This means that if you are under the age

of 18, you need permission from a parent or guardian to use our services. If you are a minor when you visit our

website, we assume that you have obtained this permission before your visit.

25. Do you have a question about this privacy statement?

Do you have any questions about our privacy statement? Please feel free to contact us by sending an email

to info@arque.law. We are happy to help you.




